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Abstract

This study aims to identify factors of communication which significantly influence customer’s
choice of clean food in Bangkok. This study is a quantitative study by the samples were consumers who
were Facebook fans who sold 400 clean foods. According to the data analysis, The most respondents
were female, age of 31- 40 years, single status, Higher education, occupation of private compamy
employee, average monthly income 20,001 - 30,000 baht. The study on the behavior of the consumption
of clean food showed that the most preferred form of clean food was organic fruits and vegetables by
the frequency of eating clean is 1-2 days a week. The sample will buy clean food from department store
/ supermarket and the most influential person in making a decision to buy clean food was self-educated.
The awareness of clean food information revealed that the sample was aware of information about clean
food by marketing communications through online channels (Website / social media) because it is
accessible to the media and to get information on the benefits of Clean Food. The study of the factors of
communication found that the respondents had overall opinion on the level of agreeing to be a
messenger, information, Channel of Clean Food Business and academic nutritionist and the recipients'
feedback from Clean Food Businessman and academic nutritionist. In addition, the results of the
hypothesis testing showed that sender factors, information factors, channel factors and receiver factor
have affecting the decision to eat clean food in the form of clean food, frequency of eating clean food,

location of buy clean food and people who influence the decision to buy clean food.

Keywords: Communication, Consumption, Clean food
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